
Biosecurity 
stand-down 
periods
Automatically restrict people movements 
between your company’s properties, and 
external properties based on their recent 
check-ins
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EXTERNAL - PROPERTY TYPES

Poultry

All external properties 2 nights 2 nights 1 nights 1 nights

Pedigree Breeder 2 nights 2 nights 1 nights 1 nights

Feed Mill 4 nights 3 nights 3 nights 3 nights

All my properties
(30 properties)

2 nights 3 nights 3 nights 3 nights

Poultry
(12 properties)

2 nights 3 nights 3 nights 3 nights

Poultry Breeders
(5 properties)

2 nights 2 nights 3 nights 3 nights



People moving between properties are one of the 
most common vectors for disease transmission.



A stand-down period is a set amount of time that 
must pass before a person can enter another 
property after visiting a site. It’s a practical way to 
reduce the risk of spreading pests or diseases 
between properties.



Observing the required stand-down period gives 
time for contaminants to be cleared from clothing, 
vehicles, and equipment - reducing the chance of 
cross-contamination.

What are 

stand-down periods?



How it works

SETTING UP INTERNAL RULES

In the web portal, your biosecurity matrix  
automatically includes all of your company’s 
properties.

You can customise the matrix to set up your normal 
‘peace time’ biosecurity stand-down rules. You have 
the ability to set no stand-down if it’s applicable.

You can create specific rules between individual 
properties or groups of properties. 

Some properties will automatically inherit values set in other 
rows, and will appear in the matrix like this. This helps you 
visualise how your rules affect other rows and properties.

3

Company

Dashboard

Tasks

Health & Safety

Properties

Community

Templates

Reporting

Biosecurity

Stand-down periods

Info

Movements

SaveCompany biosecurity matrix

Set stand-down periods between internal and external properties

MY COMPANY - PROPERTY TYPES

MY COMPANY - SPECIFIC PROPERTIES

I’m coming from Override

I want to go to

All my properties (30) Poultry Poultry Breeders

Biosecurity stand-down periods
Minimise risk between your properties and external groups

Rules Biosecurity contacts High risk visits

Help

EXTERNAL - PROPERTY TYPES

Poultry

All external properties 2 nights 2 nights

Pedigree Breeder 2 nights 2 nights

Feed Mill 4 nights 3 nights

All my properties
(30 properties)

2 nights 3 nights

Poultry
(12 properties)
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How it works

SETTING UP EXTERNAL RULES

You can define stand-down rules for properties 
outside of your company.

Industry-based rules: apply blanket rules based on 
property types - for example, you might want to 
define a stand-down period into your properties 
from external poultry and pork properties.

Company-specific rules: apply specific rules for 
individual companies, like for trusted companies 
you work with regularly. This lets you tailor stand-
down periods to reflect established working 
relationships.
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Add biosecurity 
contacts
You can set up biosecurity contacts to 
receive notifications when someone has 
breached a stand-down period, and they 
can manage the person’s arrival. This 
includes accepting or declining a person’s 
visit and noting why the person was or 
wasn’t allowed on site after they have had a 
discussion.



You can assign primary and secondary 
contacts to your properties.
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Properties

Elite Poultry
Louise Bryne No secondary contact

Biosecurity contact

Primary Secondary

SunnyVale Farm
Louise Bryne No secondary contact

All my properties
(30 properties)

Louise Bryne Peter Moreno

Biosecurity contacts

Select who will respond to high-risk visits to their properties
SaveAdd

Add properties

Add properties to which you would like to assign 
biosecurity contacts
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None

Add



What happens when someone 
breaches a stand-down period?

Often a person arriving may not even be aware that they should be stood down. Onside will automatically let 
them know that they are breaching a stand-down, and when they can return.

Onside Now

 You may be 
breaching a stand-
down period
If you’re on SunnyVale Farms, 
please check-in and contact 
the biosecurity manager. 
Just passing by? We’ll only 
notify the property if you’re 
still here in 5 minutes.

SunnyVale Farms
100 Birch Road, Canterbury

View map

Your recent visits to other properties 
indicate a breach of this property’s 
stand-down period

Stand-down until

Wednesday, 16 July 2025

Find out more

What job are you doing?

Livestock transport

Rules 4 NEW

4 new rules to agree to

Questions 3 NEW

3 new questions to answer

Risks

No new risks to acknowledge

Group check-in

9:41

Back

Check-in

By checking-in I agree to the entry conditions

The person arriving 
receives a mobile 
notification when 
their Auto-arrival 
detects they have 
arrived at the 
property

In the app, they’ll see 
this notice when they 
check-in, with details 
about their stand-
down, and who on 
the property to 
contact



What should the biosecurity  
contact person do?

Onside will automatically let a property’s biosecurity contact know when a stand-down has been breached so 
that they can respond to the visit quickly.

Onside Now

 Potential stand-
down period breach
Posetone Mauga has 
arrived at SunnyVale Farms 
but hasn’t checked-in yet. 
Their recent visits to other 
properties indicate that 
visiting would breach this 
property’s stand-down 
period

9:41

Hi, Posetone!

YOU ARE CHECKED INTO

Onside Headquarters

Check-out

What job are you doing?

Employee work

Hi, Posetone!

YOU ARE CHECKED INTO

Onside Headquarters

Check-out

What job are you doing?

Employee work

ETD 03:41:00

Home Map Me More

Louise Byrne

SunnyVale Farm

Arrived Inducted

Remind to  
check-in

Call Text

HIGH RISK

Biosecurity review

This visit has been flagged as a high 
biosecurity risk. Please review the 
details below carefully before making 
a decision.

Decline visit Allow visit

Stand-down until

Wednesday, 16 July 2025

Visited Office until 15 July, 6:23PM

Breach of 1 night stand-down

The nominated 
biosecurity contact 
person will get notified 
if someone arrives and 
they are breaching a 
stand-down period

The biosecurity 
contact person can 
then follow up with 
the visitor to discuss 
their visit, and allow 
or decline their entry



Overrides

If you detect a disease on any property, it’s 
important to act fast to protect your wider 
operation and community.

You can apply temporary stand-down overrides to 
affected properties. Instead of a 1-night stand-
down, you could instantly enforce a - say, 4-nights 
stand-down - to swiftly contain a biosecurity 
threat.

This allows you to communicate urgent 
biosecurity changes to everyone arriving, reducing 
the risk of disease spread between properties.

Once the biosecurity event is resolved, simply 
remove the override.
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Pedigree Breeder 2 nights 2 nights 1 nights 1 nights
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2 nights 3 nights 3 nights 3 nights

Poultry
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2 nights 3 nights 3 nights 3 nights
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2 nights 2 nights 3 nights 3 nights

Biosecurity overrides

Add temporary rules that override your company’s standard biosecurity matrix 

Salmonella outbreak
1 properties affected

Salmonella outbreak
1 properties affected

Apply an override to this property

Apply an existing override to SunnyVale Farm, or create a new one

Salmonella outbreak
Known outbreak in Shed B, with suspected presented in Shed C 
and D. No external contractors/visitors unless approved by Steve 
or Ellen.

4 nights

Salmonella precaution
There is an outbreak in another northern site, so safety protocols 
are increased while we maintain high vigilance. No external 
contractors/visitors unless approved by Steve or Ellen.

4 nights



Blue Sky Broilers
2 Stand-down breached, 1 unwanted answer

Broiler Farm, Breeder Farm

Evergreen Fields Agribus��
2 Stand-down breached

Layer Farm, Other pork farm

Hatchery Farm 3 unwanted answers

Hatchery Farm 1 unwanted answers

Blue Sky Broilers
2 Stand-down breached

Other pork farm, Other pork farm

Golden Grain Agribusiness
2 Stand-down breached, 1 unwanted answer

Broiler Farm, Breeder Farm

Blue Sky Broilers
2 Stand-down breached, 1 unwanted answer

Broiler Farm, Other pork farm

Sunny Fields Agribusiness
2 Stand-down breached

Other pork farm, Other pork farm

Blue Sky Broilers 3 unwanted answers

Hatchery Farm
2 Stand-down breached, 1 unwanted answer

Broiler Farm, Other pork farm
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Louise Byrne

SunnyVale Farm

Arrived Inducted

Remind to  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Call Text

HIGH RISK

Biosecurity review

This visit has been flagged as a high 
biosecurity risk. Please review the 
details below carefully before making 
a decision.

Decline visit Allow visit

Stand-down until

Wednesday, 16 July 2025

Visited Office until 15 July, 6:23PM

Breach of 1 night stand-down

High risk visits

REPORTING

Any visit that triggers a biosecurity stand-down 
alert - whether allowed or declined - is stored in 
your high-risk visit history in the web portal.

This record is important to keep, particularly 
during a tracing event - when you may need to 
provide evidence of who accessed your properties 
and why.

There are valid reasons for allowing a visit, but it’s 
essential to document them.

Reason for declining this visit

Type here

Decline visit



Biosecurity check-in

questions
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Add a question if you need a Yes/ 
No answer from visitors coming 
on site

Add

0/500

Require answer each check-in

The visitor must answer this question on every visit, previous answers 
are not saved

Only show this question for specific jobs

This question will only be shown to someone when they have 
selected a specific job

Unwanted answer

The property admins, property contact, and person checking-in will 
be notified when an unwanted answer is given

Not specify

Is this unwanted answer biosecurity-related?

An unwanted answer will also notify the biosecurity contact for this 
property, and be flagged as a biosecurity high-risk visit

Check-in questions

/ Managed properties

SunnyVale Farms

Info Mapping Check-in rules Check-in questions

Unwanted answer

The property admins, property contact, and person checking-
in will be notified when an unwanted answer is given

Not specified

Is this unwanted answer biosecurity-related?

An unwanted answer will also notify the biosecurity contact for 
this property, and be flagged as a biosecurity high-risk visit

To add a further layer of protection - even when other 
companies are not part of the Onside network - make 
sure you have set up your check-in questions.

You can add in questions like:

Have you been on another pork or poultry farm 
in the last 14 days?

Did you observe a 48hr stand-down before 
coming to this property?

Add these questions as ‘biosecurity-related’, so that 
the biosecurity contact for the property will get 
notified about unwanted check-in answers.



The Onside 
experience

Onside uses check-in 
history to identify where 
people have been, and if 
they should be observing 
a stand-down period 
before coming to your 
property - based on your 
preset biosecurity matrix.

Digital check-in 
footprint

Leverage Auto-arrival to 
get notified immediately  
if a visitor arrives and 
should be stood-down, 
even if they haven’t check-
in.

Auto-arrival

With 3.5M check-ins and 
22K mapped properties, 
Onside is a large agri-
network. You’re part of the 
network too, so you can 
set rules for stand-downs 
across industries and 
companies in Onside. 

Tap into the Onside 
network



Resources

HELP CENTRE LIVE TRAINING

VIDEO TUTORIAL CONTACT SUPPORT

Head to  to 
view the library of help information

info.onside.co.nz/knowledge Join a weekly training webinar with one 
of our product specialists 

getonside.com/support/webinars

Learn at your own pace by watching 
these tutorials info.onside.nz/onside-u

Email our team anytime at 
support@onside.co


