
Onside & Location Services 

“Am I being tracked?”
Onside captures your location only when you check-in, check-
out, auto-arrive, and auto-exit a property.

If you do use Auto-arrival and you arrive near a geofenced
property, your location is briefly used to detect when you
enter a property boundary. 
If you do not use Auto-arrival, but have enabled location
services for Onside, your location will be stored when you
check-in or check-out.

Outside of this, Onside does not track your location.
Your location data is never shared with other users, your
company, or any third parties.

You can also see your own position on the digital property map
as a blue dot (like Google Maps) - visible only to you.

Auto-arrival is an optional feature. Onside can still be used without enabling
location services



If I auto-arrive at a
property I’m just
driving past, does the
property get notified?

Does auto-arrival drain
my phone battery?

No, there is a 5 minute window
from when you get an auto-arrival
notification. If you are not on that
property after 5 minutes, the
property admin is not notified.

For the average Onside user, it may
use around 5% of your battery. You
can check how much battery
Onside uses in your phone’s
settings.

If you use the Auto-arrival high
accuracy mode, it will increase
your battery usage. We
recommend this setting if you can
charge your phone during the day.
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